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IHOJIOKEHHUE

0 KOHCYJIbTALMOHHOM HeHTpe «HaBurarop ycnexa» 1mo oka3aHum
METOANYECKOM, MCUXO0JI0r0-NeAaArorn4ecKom, TMarHoCTHYECKON 1
KOHCYJIbTATUBHOI MOMOIIU POAUTEIAM (3AKOHHBIM MPEACTABUTESAM)
o0yuyarommxcs

1.OBIIUE ITOJIOKEHUA

1.1. Hacrosmiee MOJIOJKEHHE perIaMEHTUPYET JIESITENBHOCTD
KOHCYJIbTaTUBHOTO IIeHTpa «HaBuratop ycmexay, OKa3bIBAIOIIETO METOUYECKYIO,
MICUXOJIOTO-TIEIarOTUYECKYI0, JTUAarHOCTUYECKYI0 U KOHCYJIBTAaTUBHYIO ITOMOIIb
ponutensM (3aKOHHBIM TIpencTaBuTelisiM) obOydaromuxcs (mamee — KII) Ha 6aze
MAJIOY MO r. Kpacuogap «/lerckuii cag Ne 190» (manee — J100).

1.2. Hacrosiee nosnoxeHnue pa3paboTaHo B COOTBETCTBUH C:

- Koncturynuen Poccurickoit @enepanuu;

- Konennmeit OOH o npaBax peGeHka;

- 'paxxpanckum kogekcoM Pocculickon @enepannu;

- @®epepanbHbiM 3akoHOM 0T 29.12.2012 r. Ne 273-03 «O6 o6pa3oBaHuu B
Poccuiickoit @enepannmn»;

- ®enepanpubiM 3akoHOM OT 27.07.2006 1. No 152-®3 «O mnepcoHalbHBIX

TAHHBIX»;
- ®enepanbHbiM 3ak0HOM OT 24.07. 1998 1. Ne124-D3 «O06 0CHOBHBIX rapaHTHIX

npaB pedenka B Poccuiickoit deneparuny;

- ®enepaibHbIM 3aKOHOM OT 24.11.1995 r. Nel81-®3 «O coumanbHOM 3amuTe
nHBaNuA0B B Poccuiickoit @enepanumn»;

- 3akoHoM Poccuiickoit ®enepaunn ot 07.02.1992 Ne2300-1 «O 3amure mpas
moTpeOuTeNneH»;

- [Ipukazom MunuctepctBa oOpa3zoBanus u Hayku PD ot 17 oktadps 2013 1. Ne
1155 «O6 ytBepx)aeHUn GeaeparTbHOTO TOCYAApPCTBEHHOTO 00pa30BaTEIBHOTO
CTaHJapTa JAOIIKOJIBHOrO 00pa30BaHUsM;

- IIpukazom MunuctepcTBa npocselienust Poccuu ot 25 Hos6psa 2022 1. Ne 1028
«O0 ytBepxkaeHun (QeaepanbHO 00pa30BaTEIbHONM NPOrpaMMbl JOIIKOJBHOTO
00pa3oBaHUsAY;



- [Ipukaszom MunuctepctBa npocsemenuss Poccun ot 24 Hoa0ps 2022 Ne 1025
«O0 yTBepxkaeHUM PeaepaibHON afanTUPOBAaHHON 00pa30BaTEIBLHON MPOrpaMMBbl
OCHOBHOTO 00miero o0pas3oBaHus i1 OOydYaroIIMXCd C OrpPaHUYEHHBIMU
BO3MOXHOCTSIMU 3JJ0POBbSI»;
- 3akoHoM Kpacnomapckoro kpas ot 16 wurons 2013 roga M 2770-K3 «O6
oOpazoBanuu B KpacHogapckom kpaey.

1.3. Ilnarta 3a ycnyru KL ¢ poaurenei (3aKOHHBIX MpeACTaBUTENEH) HE
B3UMAETCs U OCYIIECTBIISIETCS] HAa 0€3BO3ME3AHON OCHOBE.

1.4. OCHOBHBIMM NOJIYYATEIISIMU YCIIYT SIBJISFOTCS

- poIUTENM (3aKOHHBIE MPEJCTABUTENM) JIETEN B BO3pACTE OT POXKACHHUS 10 8
neT, o0ecrneynBarolye MojayyeHre 1eTbMu 00pa30BaHus Ha JIOIIKOJIBHOM 3Tare B
dbopme ceMeitHoro oOpa3oBaHus;

- poauTeny (3aKOHHBIE MPEJICTABUTENN) AETEH B BO3pacTe OT POKICHUS J0
8 J1eT, He MoJlyJaronire yciayru o0pa3oBanusi B 00pa30BaTeIbHOM OpraHu3aliy;

- pOIMTENH, HYKJAIOLIMECS B MOMOIIM MPU BOCIUTAHUU AT, UMEIOIINX
pas3nu4HbIe TPOOIEMBbI B MOBEICHUU, PA3BUTUU U COI[UAIM3AIUY;

- poautenu (3aKOHHBIE TPEJCTABUTEIU) JETe C OrpaHUYCHHBIMU
BO3MOKHOCTSIMH 37J0POBBS.

2.IEJIN U 3AJAYUN AEATEJIBHOCTU KII

2.1. lensto coznanus K1l sBnsiercs obecrieueHrne JOCTYMMHOCTH M KayecTBa
o0pa3oBaHUs Yepe3 pa3BUTHE BapUATHUBHBIX (POPM JOIIKOJIBHOTO OOpa30BaHUS W
MOBBIIICHUE KOMIIETEHTHOCTH POJMUTENICH B BOIMPOCAX BOCHUTAHUS, PA3BUTHUA
JEeTe paHHEro W JOIIKOJIBLHOIO BO3pacTa IMOCPEJACTBOM COBEPIICHCTBOBAHMS
METOINYECKOH, TICUXO0JIOTO-IIeJarorun4yeCcKom, JTUAaTHOCTUYECKOU u
KOHCYJIbTATUBHON TOMOIIM POAUTENSAM (3aKOHHBIM TIPEJCTABUTENAM) JETEH B
BO3pACTE OT POXKJCHUSA 110 § JIeT.

2.2.  OcHoBubMU 3agayamu K1 sBriseTcs co3manust yCIOBUM IS :

- TIOBBIIICHUS TENAarOTUYECKONM KOMIIETEHTHOCTH POAMTENEH (3aKOHHBIX
MpeICTaBUTENEH) JAeTe B BOMpPOCAX HMX Pa3BUTHs, BOCHUTAHUS, OOYYCHHS H
COIMAIN3AIIHH;

- morydeHust nHdopMaIi 0 COOCTBEHHBIX ITpaBax, MpaBax pedeHkKa B cdepe
o0pa3oBaHus;

- TUTAHUPOBAHUS POAUTEISIMH (3aKOHHBIMU TIPEJICTABUTEIISIMU ) TEUCTBUIA TI0
PEIICHUIO BO3HHUKAIONIUX TIPU BOCTHTAHWUHM, DPA3BUTUU W OOy4deHUs peOeHKa
BOTIPOCOB;

- MpOoTAaraHbl MO3UTHBHOTO U OTBETCTBEHHOTO POJUTEIHCTBA, 3HAUUMOCTH
POIIUTETBCKOTO TPOCBEIICHUS, YKPEIUICHUS WHCTUTYTa CEMBU U JyXOBHO-
HPABCTBEHHBIX TPAAULIUN CEMENHBIX OTHOIIEHUM.



3. TEPMUHBI U OITPEJEJIEHUA

3.1. ¥Ycayrm METOAUYECKOM, MCHUXO0JIOr0-1Ie1aroru4yecKoii,
AUATHOCTHYECKON M KOHCYJbTATHBHOM NOMOIUM POAUTENSIM (3aKOHHBIM
NnpeacTaBUTeNsIM) 00y4alomuxcsl (1agee — YCIyru) — 93TO NPEAOCTaBICHUE
METOAUYECCKOM, TICUXO0JIOr0-NIeJarOrMY€CKOM, JIMAarHOCTUYECKOM 5
KOHCYJbTaTUBHOM  TMOMOIIM  POJAUTENSAM  (3aKOHHBIM  TPEJCTAaBUTEIISIM)
oOydJaromuxcs, HamnpaBJIeHHOW Ha WHGOPMUPOBAHHWE B BOINPOCAX Pa3BUTHS,
BOCIIUTAHUS, 00YUYEHUS U COLUAIM3aIuU peOeHKa.

3.2. TIloaydarejab YCJAYIM — 5TO POJUTENb (3aKOHHBIA MPEICTABUTEND)
pebeHka, UMEIONIUN MOTPEOHOCTh B TMOJYYEHUU METOJUYECKOM, TCHUXO0JIOrO-
nearornuyeckKou, TMarHoCTUYECKOW M KOHCYJIbTATUBHOM IMTOMOIITH.

3.3. Cneumnanuct KII (manee — cnenmanuct) — nauno, npuiedeHHoe KIJ
JUISL OKa3aHUsl yCIIYyT TOJydaTento, 00Jiaaiiiee COOTBETCTBYIONIMMU 3HAHUSMU,
HaBBIKAMH, KOMIICTCHIIUSIMU, WMEIOIIEE COOTBETCTBYIOIIEE OOpa3oBaHHUE, B TOM
YHCJIe JOMOJHUTEIBRHOE PO ecCuoHaIbHOE 00pa30BaHHKE.

4. COUEP’)KAHME 1 OCHOBHBIE ®OPMBI PABOTHI K11

4.1. Yciyru MeTogu4ecKom, ICUX0JI0r0-Ie1arornueckoil, AMarHoCTHIECKON
U KOHCYJNbTaTHBHOM  IOMOUIM  OKa3bIBAIOTCS  POJMTENAM  (3aKOHHBIM
NPEJICTABUTENISIM ) JIETEHl B BO3pacTe OT POKIEHUS 10 § JIET.

4.2. KII He okaspIBaeT MOMOIIb JAETsIM. B ciayuyae eciu 3ampoc mosrydaTens
yCIYTU TOApPa3yMEBAaeT OKa3aHWE TOMOIIM HEMOCPEACTBEHHO pPEOeHKY, TO
CIEUUAIIUCT UEHTpPa Pa3bsCHSAET B ATOM CJIy4yae MOPSAJIOK M YCIOBUS OKa3aHUs
HeoOXoauMol momomu pebeHKy U (W) pEeKOMEHAYIOT oOpaTUThcs B
COOTBETCTBYIOILIUE OPTaHbl U OPTaHU3ALINH.

4.3. KL ¢ menpio BBISBICHUS WHAMBUIYAIBHBIX 3alpPOCOB IMONIy4aTelen
yCIIyT, UMEET IMPaBO Ha MPOBEACHUE WHIWBUIYaTbHBIX WU TPYIIOBBIX (Bopm
B3aUMOJICUCTBUSL C POAMUTENAMHU (3aKOHHBIMU TPEACTABUTENIAMHU) JIETE B BUJIE:
CEMHMHApOB, KPYIJIbIX CTOJIOB, OHJIANH-OIPOCOB, TECTOB U T.I.

4.4, ®opmbl u hopmaThl OKa3aHUS YCIYT MOTYT OBITh Pa3IMYHbBI, BMECTE C
TEM OHHU 00ECIEUNBAIOT CIEAYIONICE:

- 0€3BO3ME3THOCTH M IOCTYIMHOCTh YCIIYTH;

- HaJU4Yue BO3MOXHOCTU OpraHU3alMy MPUCMOTpPA 3a PEOEHKOM Ha BpeMs
MOJIyYEHHUs YCIyTH B OUHOU PopMe;

- YAOBJETBOPEHHUE 3ampoca TNOoJy4daTenss YCIYyrH Ha  ICUXOJIOro-
MEeIaroruyecKyto, METOANYECKYIO U KOHCYJIbTALIMOHHYIO TOMONIb.

VYcenyra npeacrasisieT co00il pa3oByro MOMOIIb B opMaTe JUCIETYEPCKOTO
WU COJEPKATEIbHOTO KOHCYJIBTUPOBAHUSA, OMNpOCa C OOpaTHOW CBA3BIO IO



BOIIpOCaM  pa3BUTHSI, BOCIUTAHMS, OOY4YeHHUs] U colMaIM3aluu peOeHKa
MOJy4aTensi yCIYrd, TMPOBEICHUS MNPOCBETUTEIBLCKUX  MEPONPUATHH IS
POAUTENHCKOTO COOOIIECTRA.

JlucnieTyepckoe KOHCYJbTUPOBAHUE TMPEIAINOJAraeT OKa3aHUE YyCIYru
MHQOPMAIIMOHHOTO  XapakTepa IO  BOMNPOCY  TMOJYYEHHS  MICUXOJIOTO-
MeIaroru4ecKkoi, METOIMYECKON KOHCYIbTAlMA B UHBIX OPTaHU3AIUsX.

CopnepxxartenbHOE KOHCYJbTUPOBAHHE MPEANONATaeT OKa3aHWE YCIYTH
METOIUYECKOMH, MICUXO0JIOTO-NeJarOru4eCcKomu, JTUATHOCTHUYECKOM u
KOHCYJIbTaTUBHOM nomotu K11,

[IpoBenenue ompoca C O0OpaTHOM CBSI3bIO MpEJIOJaracT 3anoJIHCHUE
MOJIy4aTesIeM YCIYTd MCUXOAUArHOCTUYECKOT0, COLIMOJIOTHYECKOTO U UHBIX BUJIOB
OTPOCHUKOB/aHKET/TECTOB, TI0 MUTOraM KOTOPBIX €My MpeAoCTaBisieTcs oOpaTHas
CBSI3b.

[IpoBeneHrne MPOCBETUTENBCKUX  MEPONPUITHH  JJIsi  POAUTEIBCKOIrO
cooOmiecTBa (B TOM 4HCIIe BeOMHApPOB, KOH(MEPEHIMM, TEMaTUYECKUX BHUJICO-
JIEKIUH, TOJAKACTOB, YUeOHBIX KeHcOB ¢ (opMoil 0OpaTHOW CBSI3M) IpeAroiaraet
KOJUICKTUBHOE OOCYXKJICHHE BOIPOCOB TOCTPOCHUSI TAPMOHUYHBIX CEMEHHBIX
OTHOIIICHUH, TPO(PWIAKTUKU JETCKUX TCUXOJIOTMYECKUX TPaBM, MPODUIaAKTUKU
TPYIHOI'O TMOBEICHUS JETE M HUX NOATOTOBKM K CaMOCTOSATEIBHOW B3pOCIION
KU3HU U Jp., TP KOTOPOH BO3MOKHA BbIJ]aya YYaCTHUKAM CepTH(UKATA.

4.5. Yciyra MoXKeT ObITh OKa3aHa B CIEAyIONUX Gopmax:

- ouHo (oyHas KoHcynbTanus) — B nomenieHun KL, a Taxxe Bbie3gHas
KOHCYJIbTAllMA B WHYIO JIOUIKOJIBHYIO 00pa30oBaTENbHYI0 OpPraHU3aIMI0 B pamMKax
CETEBOr0 B3aMMOJECUCTBUS NPU HAJIUYUHU 3alPOCOB OT POAUTENEH (3aKOHHBIX
npencTaBuTeNei) o0yJaronuxcst Uisi MPOBEACHHS MEPONPUATUN, CBS3aHHBIX C
BOompocaMu 00Opa3oBaHMsl JeTeid W 00ecleueHus MCUXO0JIOr0-Tearoru4eckoro
COTPOBOXK/ICHUS UX OOYYEHHS U BOCTIUTAHUS,

- JUCTAaHUUMOHHO (AUCTAHLMOHHAS KOHCYNbTallUsl) — C NPUMEHEHHEM
MH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHBIX CE€Te TMpPHU OMOCPEAOBAHHOM (Ha
pacCTOSIHUM) B3aUMOJICHCTBUM KOHCYJIbTAaHTAa C IMOJydaresneMm yciayru (1o
BUICOKOH(EPEHIICBA3H, TI0 TeJaehOHY U TIp.);

- B (opmMe THMCBMEHHOTO OTBETAa Ha 3ampoc poauTeNed (3aKOHHBIX
npeacTaButenieil) (Mo 3JIEKTPOHHOM MOYTE, IMOCPEACTBOM MECCEH/KEpPOB, IO
UTOTaM ONIPOCa/aHKETUPOBAHMSI/ TECTUPOBAHMUS ).

4.6. JIna mnoisydyeHHsT yCIyrd MOPEeAyCMaTpUBAETCs  BO3MOXKHOCTh
npenBaputenbHoit 3amucu B KI[ pasmmunbiMu  cmocobamu  (TenedoH, CauT,
AJIEKTPOHHAs T[0YTa, COIMAJIbHBIE CETH, JUYHO) C BO3MOXXHOCTBIO YKa3aHUs
CBEJICHUU JIJIA 3alI0JHEHUS )KypHAaa.

4.6.1. Tlomywatens yciayr o0oO3HayaeT TEMY CBOEro 3ampoca B XOJe
npeaBaputenbHol 3anmucu B KII wim HenmocpeAaCTBEHHO B MOMEHT OKa3aHHWS



CHEUANIMCTOM YCIYrH. 3amuch oOpamieHuss W (akT OKa3aHUs yCIYrd
(ukcupyercs B )KypHajle yu€Ta yciIyr, okazaHHble creunanuctamu (Ilpunoxxenue
Ne 1).

4.7. Bompockl 00pa3oBaHHMs JA€T€d MOTYT BKJIIOYaTh B Ce€Osl BOIMPOCHI
colepkaHusi OOy4eHHMs] M BOCIMTAHMS JETEW, peanu3aluud IpaB M 3aKOHHBIX
MHTEPECOB JeTel, BbIOOpa (popmbl 00pa3oBaHus U OOy4YeHUs, U MHbIE BOIPOCHI,
HEIMOCPEJICTBEHHO CBsI3aHHbIE ¢ 00pa30BaTEIbHON AEATENbHOCTHIO. B ciydae eciu
3ampoc  MoJydaredss KOHCYJNbTAlMM  JIEKUT BHE OOO3HAYEHHBIX PaMOK,
KOHCYJIbTAHT JOBOJUT IO CBEJICHUA MOJydaTessl yCIayr HHPOPMaIHIO, YTO BOMPOC
BBIXOJMT 3a MpeAesbl OKa3bIBAEMON KOHCYJIbTAllUU, a TaKKe, IPU HATMYUU TaKOU
BO3MOXXHOCTH, TIPEIOCTABISIET KOHTAKTHYIO HH(OpMALKMIO ToCyAapCTBEHHBIX
OpraHoB M OpraHu3aluii, B KOTOPbIE MOKHO OOPATUTHCA 3a MOMOILBIO 0 TAHHOMY
BOTIPOCY.

4.8. B xone KOHCYNbTAIlMM CIEHHUATUCT OKa3bIBa€T HH(POPMALUOHHYIO
NOMOIIb TMOJIYYaTeNI0 KOHCYJbTAllMM, HO HE BBIMOJHIET 3a MOJydyaTessl Te WM
WHBIEC BUIbI JEHCTBUHN (HAapUMeEp, HE 3aMOJIHAET (POPMBI TOKYMEHTOB, XOTS MOXKET
OKa3bIBaTh MOMOIIb B UX 3allOJHEHUHU, HE U3TOTaBIMBAET KOMUU JOKYMEHTOB IS
noJjiydaressi yCIyrd, He BEJEeT NEPEeroBOpOB C TPETbUMHU JIMIIAMH OT HMEHH
NoJIyyaTessl yCIYrM, HE€ TPEACTaBIse€T HMHTEPECHl IMOJydyarenas YCIYyrd B
rOCy/IapCTBEHHBIX OpraHax, opraHuzauusx u T.1.). I[lpu HeoOxomumocTH
KOHCYJIbTAHT MOKET IMCbMEHHO HAIlPaBUTh HAa aJpec dJIEKTPOHHON IOYTHI
nojiydyareiasi KOHCYJNbTAllMM HEOOXOJMMBbIE €My HOPMAaTHBHO-TIPABOBBIE U
METOANYECKUE AOKYMEHTBI, a TakK€ CChUIKM Ha AJIEKTPOHHBIE PECYpPCHI B CETH
«HTepHET», HA KOTOPBIX MOJyYaTeNb YCIYTH MOXKET MOJIYYUTh HEOOXOIUMYIO
uHpopManuio.  3amuch  HA  JJIEKTPOHHBIE  HOCUTENM  WHMOpMAaIuH,
OPEAOCTABICHHBIE  MOJydaTeleM  KOHCYJIbTallUM, HE  OCYLIECTBISAETCS.
KoHcynbTaHT HE TOTOBUT MUCHMEHHBIN OTBET Ha OOpallleHue MOoIydaTess YCIyTH,
€CJI yciIyra NpeocTaBisieTcsl B O4HON opMme.

4.9. Cnemmanuctel KL 1 nmonydarenu yciyr HE UMEET MpaBa OCYIIECTBIATh
ayauo Ju00 BUIE€03aMUCh Ha 3JICKTPOHHBIE HOCUTEH.

4.10. TlomyuaTensb yciyru BIpaBe OOpaTUTHCS 3a OKa3aHUEM YCIYTd BHOBD
KOKIBIM pa3, KOTIa y HEro BO3HHMKHET Takas NoTpeOHocTh. Paccmorpenue
KQ)KJIOT0 TAaKOro HOBOI'O OOpallleHMs] YYWUTBIBAETCS KaK OTHENbHas ycayra. Tem
CaMbIM peaJu3yeTCs IPaBo MMOJIydyaTeNs Ha oJydeHHue 0oJiee, 4eM OJTHOM YCIyTH B
TE€YEHHE KAJICHIapHOTr0 rojia.

Jlormyckaercs OKa3aHUE YCIYTd €€ MOJIy4aTesl0 HENOCPEACTBEHHO B MOMEHT
obpamenus B KLI.

4.11. B cnydae mpoBeneHUS OJAHOBPEMEHHOI'O KOHCYJIBTUPOBAHHS O0OUX
poIuTeNneil o OAHOMY BONPOCY YCIYra 3aCUUTHIBAETCS B KOJTMYECTBE OJHOM.



4.12. 'V nmnonydarens YCIYyrd €CThb BO3MOXHOCTH BbIOOpa BpEMEHU
KOHCYJbTalluu (YTpO WIM Beyep) B pabouuii JeHb, KOHCYJIbTAllMM B Hepabouuii
JIEHb HE OKa3bIBAIOTCHI.

4.13. YV nonyuartens yCIyrd €CTh MpaBO BbIOOpa KOHCYJIbTAaHTA, OH UMEET
BO3MOXHOCTbh 00paTUThbCs 3a KOoHcynbTanueil He npocto B KI, a kK KoHKpeTHOMY
CHEUANNCTY, KOTOPOMY OH JOBEPSIET WJIM KENAET MOIYYUTh omollk. s yero, B
myOJIuYHOM JocTyne pa3meniaercss uHpopmanus o cnenuranucrax Kl Ha crenmax
B nomemeHussx MAJIOY MO r. Kpacnonap «Zlerckuit caxg Ne 190», a takxke Ha
caiiTe opraHu3alMi JUisl  OCYILECTBICHHS  HMH()OPMUPOBAHHOIO  BbIOOpa
noJjiydareasiMu yCiIyru. B ciydae ecnu nmojiydatenb yCIIyr, HE yKa3aidl KOHKPETHOTO
cnenuanucra, To agmuuuctparop KL umeer nmpaBo caMOCTOATENHHO OMPENETUTD
KOHCYJIbTaHTa, HanboJiee KOMIIETEHTHOTO B OKa3aHUH YCIYTH.

4.14. Tlocne okazaHusl YCIYT'M MOJydYaTeNlO0 YCIyrd OyAeT MpeiocTaBiieHa
BO3MOKHOCTh OIICHUTh KayeCTBO IMOJIYYeHHOH ycayru mo cceuike https://ds190-
krasnodar-r03.gosweb.gosuslugi.ru/konsultatsionnyy-tsentr/.

4.15. B cinyyae eciau KOHCYJIbTAIUMIO HE YAAJIOCh OKa3aTh, JTMOO 3aBEPIIUThH
0 TMPUYUHE TEXHUYECKUX IMpobsieM, BO3HUKIIMX co cTtopoHbl KII, mociaegnuii
oOecrieynBaeT CKOpeillliee peleHue JaHHBIX MpodieM U obecrneurBaeT
BO3MOKHOCTH MMOBTOPHOT'O MOJIYYEHHUS] KOHCYJIbTAIlUU B yIOOHOE IS MOTyYaTes
yCIIyTH BpeMs B CPOK He mo3aHee 48 4yacoB ¢ MOMEHTa Hadalla IEPBOHAYAIBHO I
KOHCyJbTallud. B cilydae, eciiv KOHCYJNbTAlIMIO HE YAAJIOCh OKa3aTh, JHOO
3aBEPIIUTh MO TMPUYMHE TEXHUYECKUX TMPOOJEeM, BO3HUKIIUX CO CTOPOHBI
NoJIydaTessl yCIyTH, CIIeUaIUCT O’KUAET BOCCTAHOBIICHUS CBSI3U U 00€CTIeUnBaeT
BO3MOKHOCTH MTOBTOPHOTO MOJIYYSHHSI KOHCYJbTAIMU B yIOOHOE TSl TTOTy4YaTes
YCIIYTM BpeMsl B CPOK HE IO3/IHEE HEAENIM C MOMEHTa Hadalla MepBOHAYAIBHOM
KOHCYJIbTAllUH, [IPX 3TOM yCIIyra HE YUUTBIBAETCS IOBTOPHO.

4.16. HudpopmupoBaHHE TMOTEHIMAIBHBIX IOJydYaTeaed  yciayr o
BO3MOXKHOCTH TOJYy4YEHHs TOMOIIM, YyKazaHHoM B 1. 1.1 Ilonoxenus
OCYIIECTBIISIETCSI TIOCPE/ICTBOM pa3MEIICHHs] CBEJEHUH Ha HHPOPMAIMOHHOM
crenae nisa poautenedt B JIOO, B ceru HMHTEpHET, COIMANbHBIX CETIX U
MeCCEHKepax.

5. IOPAIOK OPTAHU3 AU JEATEJIBHOCTH KIT

5.1. 3aeeayromumit JJOO wu3maer mnpukaz o0 opranumzanuu Kl
paspabaTbiBaeT W YTBEPKJAACT HEOOXOIWMBIC JIOKAJIBHBIC aKThl (TIOJIOKCHHE,
rpauK pabOThl, TOPOKHYIO KapTy U Jp.).

5.2. Tlpwka3zoM 3aBEIYIOIIEr0 OIPEASIICTCS COCTaB  CICIHAIMCTOB,
BxoAsamux B cocraB KII jgmsg  oka3zaHust METOAUYECKOM, IICHXOJIOrO-



MEeIAaroru4eCcKOr, JIUAarHOCTUYECKOW M KOHCYJIbTATUBHOW NIOMOIIHM POJUTEISM
(3aKOHHBIM MPEICTABUTENSAM ) O0OYHAIOIINXCS.

5.3. Crapuuii BOCIUTATEb!

- BEJET KypHal yudera oka3zaHHbIX ycayr B Kl B OymaxHoi 1100
AIEKTPOHHOU opme;

- pacopenensier 3ampochkl B COOTBETCTBUM C COAEp)KAHUEM s
MOJATOTOBKU KOHCYJIbTALIMN CIIEUATUCTAMU U ONPENIESET CPOKU UX UCTIOTHEHUS;

- COBMECTHO C JIPYTMMH CIEUUaIucTaMu onpenenseT (GopMmbl padbOThI
M0 TMPEJOCTAaBICHUIO YCIYTHM  POAMUTENSIM  (3aKOHHBIM  TIPEACTABUTEIISIM )
oOydJaromuxcs;

- OCYIIECTBIISIET KypUpOBaHUE paboThI o pa3paboTke
caMOCTOATENbHOr0 UHTEpHeT-pecypca KI11;

- OCYLIECTBIISIET  pa3MmelieHre Ha odunuansHoMm caiite  JJOO
unpopmarmio o KL, pexume ero paboThl, mepeyHe CIELUUATUCTOB U JIPYTUX
JIOTIOTHUTENIbHBIX CBEICHUI MPU HEOOXOIUMOCTH.

5.4. Opra"uzamnus MMOMOIIU POJMUTENISIM (3aKOHHBIM TPEJICTABUTEISAM) B
KL crtpourcs Ha OCHOBE MHTErpalMd JEATEIbHOCTH  CIELHAIUCTOB,
NPUBJICYEHHBIX K paboTe, HCXOAs U3 KaJpOBOIO COCTaBa JOIIKOJBHOMN
oOpa3oBaTeIbHON OpraHu3aluy.

6. ITPABA N OBA3AHHOCTHU CTOPOH

6.1. Cnenmanuctel K1 numeroT npaso:

- BHOCUTh HA pacCMOTPEHHE PYKOBOJCTBA MPEJIOKEHHS IO
COBEPIICHCTBOBAHUIO OKA3aHUSI YCIIYT;

- nojsydatb MHQGOPMAINIO, 3HAKOMUTHBCS C MHCTPYKTUBHBIMU |
METOJIMYECKUMH MaTepualaMH, HEOOXOAUMBIMH [JIsi paOOThl; y4acTBOBAaTh B
COBEIIIAHMSIX, CEMUHAPAX U APYTHX MEPOTPUITHIX OPTaHU3AIUHU TIPH O0CYKICHUH
BOIIPOCOB, OTHOCSIIMXCS K MPEAMETY AEITEIbHOCTH, NMPUHUMATh PELICHUS U
y4aCTBOBAaTh B UX ITOATOTOBKE B COOTBETCTBUU C IOJIHOMOYHUSIMU;

- MOJIb30BATHCS MpaBamH, YCTaHOBJIEHHBIMU TPYIOBBIM
3aKOHOJaTeNnbCcTBOM Poccuiickorn denepauuu U JOKAIBHBIMA HOPMATHBHBIMU
aKTaMu;

- MOJIB30BAaThCSl yCIyTaMH CBSI3M, B TOM 4YHCIE, WH()OPMAIMOHHO-
KOMMYHUKAIIMOHHOW ceThi0 VIHTepHET TpHM BBHIMOJHEHUU (PYHKIMOHATHHBIX
00513aHHOCTEH B COOTBETCTBUU C TPYAOBBIM JIOTOBOPOM.

6.2. Crnenmanuctbl KL 06s3aHbI:

- CBOEBPEMEHHO M KaYE€CTBEHHO B COOTBETCTBUH C 3aKOHOAATEIBCTBOM,
HOPMAaTUBHO-IIPABOBBIMH, JIOKAJIbHBIMHU, OPTraHU3alMOHHO-PACIIOPSAUTEIbHBIMU
aKTaMU BBITIOJIHATH BO3JIOKEHHBIE 3a/1a4H;



- co0to1aTh KOH(PUIACHIUATBHOCTh M COXPAHHOCTh MEPCOHATBHBIX
JTAHHBIX B paMKax Mpo(peCcCUOHAIBLHON JIESITeIbHOCTH;

- UCII0JIB30BaTh MH(OPMALIUIO O MOJyYaTeNsiX YCIYT B COOTBETCTBUU C
TpeOOBaHUSIMH O  3allUTE€  MEPCOHANBHBIX  JAHHBIX,  YCTAaHOBJICHHBIMU
3akoHoJaresnbcTBOM Poccniickon denepannu;

- CBOEBPEMEHHO paccMaTpuBaTh OOpalleHUs] TpaxaaH MO OKa3aHUIO
KOHCYJbTAlMOHHBIX ycayr (B TedeHnue 10 KaleHIapHbIX JHEH co JHS
npeaBapuTensHoi 3anucu B KII);

- OPEAOCTAaBISITh  JOCTOBEPHYIO  MH(OpMaIruioo,  OTYETHBIE U
CTaTUCTUYECKHE JaHHBIE OTBETCTBCHHBIM JIMIIAM;

- HECTH OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE W HEKAYeCTBEHHOE
BBIIIOJTHEHHE 00SI3aHHOCTEM.

6.3. PoguTenu (3akOHHBIE MPECTABUTENIN ) UMEIOT MPABO HA:

- NoJIydeHrne KBaTU(PUIIMPOBAHHON KOHCYJIHTATUBHOW TIOMOIIM IO
BOIIPOCAM BOCIHTAHUS, MCUXO(QU3NUYECKOTO Pa3BUTHUS JETCH, WHIWBHIYaTbHBIX
BO3MOYKHOCTEH JeTel, Ha BBICKa3bIBAHHE COOCTBEHHOIO MHEHHUS U OOMEH OITBITOM
BOCIIMTAHUS JeTeu co cnenuanuctom KII;

- BBICKA3bIBaHHE TIOKEJIAHUM HA TEMY KOHCYJIbTAIlUMH,

- OIICHKY KaueCcTBa OKa3aHHBIX YCIIYT.

7. ITOPAAOK OKA3AHMA ITOMOIIN POAUTEJIAM

7.1.  Kaxnaplit moyyaTeas YCIyTrd HMEET MPaBo Ha OECIIaTHOE MOJIyYeHHe
YCIyTH B paMKax aestesbHocTh KII.

7.2.  OcHOBaHHEM IIOJYyUYCHHs YCIYTH SBIACTCS OoOpalleHue IoJydaTeis B
KI mo cpeactBaM JMYHOrO mpuema, Mo TeiaedoHy WIH, TEPEHUCKH IO
AJIEKTPOHHOM TMOYTe WM B MECCEH/Kepax (B ciaydae AMCTAHIIMOHHOIO
oOparmieHusi), B TMpoIecce KOTOPOW yCTaHABIMBAETCS TpoldiiemMa, KOTOpas
dukcupyertcs B xxypHaie yuéta yeuyr (IIpunoxenwne 1).

7.2.1. [luceMenHOE OOpaIeHne MOKET OCYIIECTBISATHCS 3asBUTENIEM JTUTHO,
HaIpaBJICHO MOYTOBBIM OTHPABICHUEM WJIM IMEPEIaHO B SJIEKTPOHHOM BHJIE IO
TEJICKOMMYHHKAIIMOHHBIM ~KaHajaM CBs3M, TJ€ B OOS3aTEIHHOM TMOPSIIKE
yKa3bpiBaeTcss (pamMuius, WM, OTYECTBO, HoOMepa TenedoHa 3asgBUTENS U
AJIEKTPOHHBIN aJpec.

7.2.2. YctHOE  oOpamenue  mojapasymeBaeT mnocemenue Kl  wmm
UCIIOJIb30BaHUE TeJe(OHHOU CBSI3U MJIA MOJYUYEHUS METOJUYECKOM, MCUXO0JIOro-
MeJaroruyeCcKon, TMarHoCTUYECKON I KOHCYJIbTATUBHOM ITOMOIIIH.

7.2.3. DnekTpoHHAas 3asBKa MOApa3yMeBaeT Mojady 3ampoca B COOTBETCTBHU
C aJIeKTpoHHOU (hopmoii, pasMemienHoi Ha carite KII — https://ds190-krasnodar-
r03.gosweb.gosuslugi.ru/konsultatsionnyy-tsentr/



7.3. 3asBuTenb B yCTHOU Gopme mo TenedoHHON (MOOMIBHON) CBS3U MPH
JUYHOM OOpalleHuH, 4Yepe3 CalT, MO JJIEKTPOHHOM MouTe WIH JPYTrUMHU
BO3MOXHBIMM CIIOCOOAMHU CBSI3U TNPOXOJUT 00s3aTeNbHYI0 perucrpainuio. Bce
oOpatieHus (3anpockl, 3asiBICHUS) 3asiBUTEIICH 3aMIUChIBAIOTCA U PETUCTPUPYIOTCS
B )KypHaJje yuyeta npenoctanisieMbix ycayr (Ilpunoxenue 1).

7.4. CoTpyIHUKOM, OTBETCTBEHHBIM 3a  BBIIOJHEHHE MPOLEAYPbI
perucTpanuu 3asBjIeHUN B pa3nuyHoi ¢popme (1o TeneoHy, JUYHO B YCTHOW WIIK
MMCBMEHHOM (opMe) perucTpupyercsa B HKypHal y4yé€Ta YCIYr C OTMETKOU
pykoBoauTeass 00 OTBETCTBEHHBIX 32 HCIIOJHEHHE 3alpoCcOB M CpPOKax HX
ucnonnenus ([Ipunoxenue 1). PezynbratroM nporenypsl SBISETCS PErUCTPALIMs
oOpallleHus ¥ HaNpaBJIE€HUE €ro Ha UCTIOJHEHUE CIIEUATUCTy, OTBETCTBEHHOMY 32
pelIOCTaBICHUE YCIYTH.

7.5. HenocpencTBeHHOE OCYIECTBIEHUE KOHCYITUPOBAHUS B PA3IMUHbBIX
dopmax, ompeneneHHbix pykoBogutenem KII wnm pomutensimu (3aKOHHBIMH
NpEeJICTABUTENSIMU) B 3arpoce, KOTopoe (QUKCUPYETCS B KypHaJle KOHCYJbTAIMH
CHEIUANINCTa C YKa3aHMEM JIaHHBIX PEKOMEHJAlMWA MO 3asBJICHHOMY 3ampocy
(ITpunosxxenue Ne 2).

7.6. B cnydae ecnu oTBET Ha 3ampoc TpeOyeT JJIUTEIbHOU MOATOTOBKU U
y4acTHsI HECKOJIBKUX CHEIMAIUCTOB, HA MOATOTOBKY OTBOIMUTCS BpeMs, He Ooiee
10 paGouux auei. [lo ucTeueHMU AAHHOTO CPOKA, 10 POAUTENS B Jt00OW popme
(MMCBMEHHO, YCTHO WM 1O TeseoHy) A0BOAUTCS MHPOpPMaLUs O JaTe, BpEMEHU
1 MECTE IPOBEJCHUS KOHCYJIbTALNH.

7.7. He momnexaT pacCMOTPEHMIO 3alpOCHl, MOJAHHBIE B IEKTPOHHOM
BUJIE, ECIIH:

- B UX COJAEpXaHUM HCIOIb3YIOTCSI HELEH3ypHbIE WU OCKOPOUTEIbHBIE
BBIPKEHHUS WK YTPO3bI B aapec cnenuanuctoB KII;

- B HUX HE CoJIeprKaTcs ajapeca oOpaTHOM cBsi3u (HOMep TenedoHa WK aapec
AJIEKTPOHHOM MOYTHI B 3aBUCUMOCTH OT BBIOPaHHOH (POPMBI KOHCYJIBTUPOBAHUS).

8. KOHOUJIEHIIUAJIBHOCTD ITEPCOHAJIBHBIX JTAHHBIX
NTPEBOBAHUMS K 3AILIMTE ITEPCOHAJIBHBIX JTAHHBIX

8.1. Ilpum okazanuum ycmyru oOecriedyuBaeTcs coOIto/ieHne TpeOOBaHUHN K
3aldTe TEePCOHANBHBIX JaHHBIX TMPU HX O00paboTKe, B TOM YHCIE B
UH(OPMAITMOHHBIX pecypcax, NPEeAYCMOTPEHHBIX 3aKOHOAATENbCTBOM
Poccuiickoit deneparu B chepe 3alIUThl IEPCOHATBHBIX JaHHBIX (DemaepaabHbIii
3akoH oT 27.07.2006 1. Ne 152-®3 «O nepcoHanbHBIX JAHHBIX).

8.2. Hudopmarus, moaydeHHas CICIHAIMCTOM B XOJ€ OKa3aHUsS YCIYTH U
(wmm) KII B pamkax paOoThl, siBIsieTCS] KOHPUACHIMATBHON U MPEICTABISIET COOOM
nepcoHaibHble JAaHHble. Pasrnamenuve Takoil wuHGOpManuU —3ampeliaeTcs,



0053aHHOCTh COOJI0JaTh KOH(PUACHIMAIBHOCTh HMHPOpPMALUU 3aKpEIUIsieTCs B
nokanbHbIX akTax J1OO.

8.3. Jlns monydeHWss  YCOyrM MOJydaTeNd  YCIAyTdM  BIOpaBe  HE
MPEOCTABIATh NEPCOHANBHBIE JAHHBIE W MOJYYUTh YCIYry aHOHMMHO. B Takom
cly4yae, B OJKypHaje VYKa3bIBalOTCS TOJIKO TE€ JaHHbIE, KOTOPBIC COOOIIMII
nojyyaTeiab YCIAyru (C 3aHECEHHEM OTMETKH «AHOHHUMHO» B TIOJIe KypHala
«Dammnus Umst OTdyecTBO (IIpU HATMYKMK) TIOTYHATENS YCIIYTH» ).

8.4. Ilpm o00paboTke TNEpCOHATBHBIX JAHHBIX B HH(OOPMAMOHHBIX
CHUCTEMaX YCTaHABIMBAETCS YPOBEHb 3AlMIICHHOCTH MEPCOHATBHBIX JaHHBIX B
COOTBETCTBUM CO cTaTheél 19 denepanbHoro 3akoHa ot 27.07.2006 r. Ne 152-D3
«O mepCcoHaNbHBIX JAHHBIX.

8.5. B pamkax cobsroaeHus 3akoHoaaTenbcTBa Poccuiickoit deaeparuu B
chepe 3amUTHl MEPCOHANBHBIX JaHHBIX mojydarenei ycayr, KII paspaGorana
MOJINTUKA B 00JIaCTH 00paOOTKH MEPCOHATBHBIX JIAHHBIX U KOH(HUICHITMATLHOCTH
(ITpunoxenwue 3).

9. KOHTPOJIb 3A JEATEJBHOCTBIO

9.1. Crapuuii BOCIUTAaTENIb OCYIIECTBIISCT:

- BHEIITHEE B3aUMOJCHCTBHE C BEJOMCTBAMH MYHHUIIUNAIBHOTO YPOBHS B
chepe o6pa3zoBaHus;

- MPEeIOCTaBJI€HHE CIPABOYHOW U  OTYETHOM JOKYMEHTAllMH  TIO
HaIlpaBJICHUIO JACATEILHOCTH;

- aHAIM3 pe3yabTaTUBHOCTH JestenbHocTH KII mo mroram paboTel 3a roj
(xBapTan);

- “TH(POPMAITMOHHO-aHATUTHICCKYIO M TUIAHOBO-IIPOTHOCTHIECKYIO paboTy;

- IUIJAHUPOBAHUE U KOOpAUHALMIO AeaTeapHocTH K1

- cOop, 00pabOTKy M CUCTEMAaTHU3AIINI0 HH()OPMAIIHH;

- MOHHUTOPHUHT Ka4eCTBa OIIEHKH IPEIOCTABICHHBIX CICIHAIIUCTAMHU YCIIYT
MTOJTyYaTEIIIMHU.



MVYHUIIUITAJIBHOE ABTOHOMHOE JOHIKOJIBHOE OBPA3OBATEJIBHOE VUYPEXJIEHUWE

[Ipunoxenue Ne 1

K [1o7105X€HUI0 O KOHCYJIBTAIIMOHHOM IIEHTPE

MVYHUIIUITAJIBHOI'O OBPA30BAHUMS 'OPOL KPACHOIAP

TETCKHI CAJl KOMBUHAPOBAHHOT' O BUJIA Ne190»

350065, yi. T'unpocrpouteneii, 30, ten.-paxc 237 29 38, e-mail: mdou@ds-190.ru

VHH 2312060150 OI'PH 1022301987300 OKIIO 48435173

Koncyabranuonnsiii neHtp «HaBurarop ycnexa»

"KYPHAJI YUETA OBPAILEHUIA

Hauat
OxoHueH
Ne Hdara ®opma L0140 Tenedo | Hanmpasaen k | UcnosiHUTEIB Cpox
o0paileHus1 | oOpalieHus™ | poauTess H/ CreunaIucTy HCIIOJIHEHUSA
email (ykazamw 3anpoc

npu Hanuuuu)

* nucomennoe 3aseslerue, meﬂe¢OHHO€ 06pameHue, JUYHOE 06pameHue, JJIEKMPOHHAA 3as16KA



mailto:mdou@ds-190.ru

[Ipunoxenne Ne 2
K [[07107kK€HNIO0 O KOHCYJIbTAlIMIOHHOM LIEHTPE

MYHUILUITAJIBHOE ABTOHOMHOE JOHLIKOJIBHOE OBPA3OBATEJIBHOE VYUYPEX/EHUE
MYHULUITAJIBHOI'O OBPA30OBAHMUS I'OPOJ] KPACHO/IAP
«I[ETCKI/Iﬁ CAJ1l KOMBUHHUPOBAHHOI'O BUJA Ne190»
350065, yi. T'unpocrpouteneii, 30, ten.-paxc 237 29 38, e-mail: mdou@ds-190.ru
WHH 2312060150 OI'PH 1022301987300 OKIIO 48435173

Koncyabranuonnsiii nueHtTp «HaBurarop ycnexa»

PUO
CHelUaInCcTa

JKYPHAJ KOHCYJbTAIINN

CricauaJaamucTa
CIICHUAJIBHOCTDH

Hauar

OxoHueH
Ne Hara, Bujg dPUO Bo3zpact Tema O KoHCyIbTAUMH CorJacue Ha MHoanmuce
n/n KOHCYJIbTAIIUU poauTenei, pebénka oOpaienus (oxa3aHa B 00padoTKy NoJy4aTeJisi

KOHTAKTHBIH TMOJIHOM 00BEMe / NMePCOHAJBHBIX
TenedoH, BbIJIaH OyKJIeT / AAHHBIX
e-mail JAHbI

peKoMeHIaluu 1
T.J.)



mailto:mdou@ds-190.ru

[Tpunoxenue Ne 3

YTBEPXJIEHO

[Tpukazom MAJIOY MO r. Kpacnoaap
«Jlerckmit cam Nel90»

or 31

.07.2025 T. Ne 68

I'padguk padoThl CIeUAINCTOB KOHCYJIbTAIIMOHHOI0 IECHTPA

(Mo mpeaBapuTeJbHON 321K CH)

KoncyabTant

IoHeneJbHUK

BropHuk

Cpena

YerBepr

IIaTHuua

Crapunii
BOCIUTATEIb

8.00 —9.00

17.00 — 18.00

Ilenmaror-
IICHXO0JIOT

15.30-17.00

8.00 —10.00

Yynrenn-
JIOTOIIE]T

8.00 - 9.00

15.00 — 16.30

My3bIKaabHBIN
PYKOBOJUTED

16.00 — 18.00

8.00 —9.00

HNuctpykTop
1o

buzndeckon
KYJIBTYpe

14.00 - 16.00

8.00 —9.00
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